BapeructpupoBaHo B MuHtocte Poccum 25 anpenst 2019 r. N 54499

MUHUCTEPCTBO NPOCBELEHUA POCCUACKOW ®EQEPALINU

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHUW NOKA3ATEJEWN,

XAPAKTEPU3YIOLUX OBLME KPUTEPUWN OLIEHKU KAYECTBA YCITIOBUIA
OCYLECTBNEHUA OEPA30OBATEJIbHOW OEATENBHOCTU OPFAHU3ALIMAMMU,
OCYLLUECTBNAIOLWAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATENIbHbIM NPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONOJIHUTENbHbIM
OBLWEOBPA30OBATEJIbHbIM MPOrPAMMAM

B cootBetcTBUM ¢ noanyHkToM 4.2.49 TNonoxeHus o MuHucTepcTBe npocselleHns Poccuinckon
depepaumm, yTBepXaeHHOro noctaHoBneHeM lNpasutensctea Poccunckon epepauum ot 28 nonga 2018
r. N 884 "O6 yrtBepxgeHun lMonoxeHns o MwuHuctepcTBe npocseweHus Poccuinckon ®Pegepauumn um
NpU3HaHWMN YyTPAaTMBLUMMW CUNY HeKoTOpbIX akToB lNMpaButenbctBa Poccuiickon ®epepauyun” (CobpaHme
3akoHogartenbcTBa Poccuinickon ®epepauun, 2018, N 32, ct. 5343), npukasbiBato:

YTBEpAUTb Npuraraemble NokasaTenu, xapakrepusyiouime obline Kputepum OLEeHKU KadecTsa
YCMNOBUIA OCYLLECTBINEHNS 00pasoBaTenbHON AeATENbHOCTM  OpraHn3auMsiMu, OCYLLECTBISOWMMM
obpasoBaTenbHyl0  OEeATENbHOCTb MO  OCHOBHbIM obweobpasoBaTernbHbIM nporpamMmmam,
obpasoBaTtenbHbIM NporpaMmamM CpeaHero npodeccnoHansHoro obpasoBaHWs, OCHOBHbBIM Nporpammam
npodeccuoHansLHOro obyyeHus, 4ONONHUTENbHbIM 06LLIe0bpasoBaTenbHbLIM NPOrpaMmMam.

MwuHucTp
O.10.BACUJIBEBA

MpunoxeHue

YTBEpXOEeHbI

npuka3om MuHMCTEpCcTBa NPOCBELLEHMS
Poccuitckon denepaumm

oT 13 mapTta 2019r. N 114

NMOKA3ATENWN,

XAPAKTEPU3YIOLUUE OBLUUE KPUTEPUMN OLIEHKU KAYECTBA YCNIOBUIA
OCYLECTBNEHUA OEPA30OBATEJIbHON OEATENBHOCTU OPFAHU3ALIUAMM,
OCYLUECTBNAIOLWMAMU OEPA3OBATEJIbHYIO OEATENIbHOCTb MO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJNIbHbIM NPOrPAMMAM
CPEOHEINO NPO®ECCUOHAIIbHOIO O6PA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAINBHOIO OBYYEHUA, AONONMHUTENbHLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

l. Moka3saTenu, xapaktepusyrlLime OTKPbITOCTb U AOCTYNHOCTb
mHcdbopmaummn 06 opraHusauum, ocyLlecTBAIOWEN o6pa3oBaTeNbHYO
AeATeNnbHOCTb (Aanee - opraHu3auum)

N n/n [NokasaTtenu

CooTBeTcTBME  UHGOPMaUMM O  OEATENbHOCTW  opraHu3auun, pasMeLleHHOW  Ha
0o0WwenocTynHbiX MHAOPMALMOHHBIX pecypcax, €ee codepXaHuio u nopsagky (dgpopme)
pasmeLLeHms], YCTaHOBMNEHHbIM HOPMATUBHBIMU NPABOBbLIMU aKTaMu:

- Ha MH(POPMALIMOHHBIX CTEHAAX B MOMELLEHWNN OpraHn3aLuu;

1.1.




- Ha odhmumanbHOM caWTe opraHuM3auun B MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW CeTU
"UnTepHeT" (panee - cant) <1>

1.2.

Hannuve Ha oduumanbHoM canTe opraHusauum  (yvpexaeHus) wuHdopmaumm o
ANCTaHUMOHHBIX crnocobax obpaTHOM CBSA3N N B3aUMOLEWNCTBUSA C NonyvaTensiMm ycryr u ux
YHKLUNOHNPOBAHUE:

- TenedoHa;

- ONEKTPOHHOW MOYThI;

- QMEeKTPOHHbIX CepBUCOB (cbopmMa [Ans NoAayn 3MEeKTPOHHOro obpalleHus, nonyyeHue
KOHCYMnbTaLMn MO OKa3blBaeMbIM ycryram, pasgen "Yacrto sagaBsaemble Bonpochl");

- TEXHNYECKON BO3MOXHOCTU BbIpaXeHUs nonyvarensMyu obpasoBaTternbHbIX YCAYr MHEHUS O
KayecTBe OKasaHuda ycryr (Hanuyme aHkeTbl AMsi OnNpoca rpaxaaH Unm runepccbinki Ha Hee)

1.3.

Honsa nonyyatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbLIX OTKPbITOCTLIO, NOMHOTON M
AOCTYNHOCTBbIO  MHOpMauMM O  AeATeNnbHOCTM  OopraHusauuu, pasMelleHHoOn  Ha
WMH(OPMALUMOHHBIX CTeHAax, Ha canTe (B % oT obuero yncna onpoLweHHbIX nonyyatenen
obpaszoBaTernbHbIX YCryr)

<1> Cratbsa 29 ®egepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-93 "O6 obpasoBaHun B
Poccuiickon ®epepaumn” (CobpaHue 3akoHogaTensctsa Poccuiickon ®enepauun, 2012, N 53, c1. 7598;
2015, N 27, ct1. 3989), noctaHoBneHwue lNMpaButenbcrBa Poccuiickon ®eapepaumn ot 10 uons 2013 r. N
582 "O6 yTBEpXKAEHUMN NMpaBun pasMeLLeHnsa Ha oduumanbHOM canTe obpa3oBaTeribHOW opraHM3almm B

WH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHOW  ceTu  "MIHTepHeT" ©n  obHoBneHuss wnHdbopmMaumm

obpasoBatensHon opraHmsauun” (CobpaHune 3akoHogaTtenscTBa Poccuiickon ®epepaumm, 2013, N 29, cT.

3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MokasaTenu, xapakTepu3syrwwme KOMPOPTHOCTb YCIOBUM,
B KOTOPbIX OCYLUecTBMsieTcs obpa3oBaTenbHasa AesATeNbHOCTb

N n/n

[MokasaTenun

ObecneyeHne B opraHmnsauunm KOM(*)OpTHbIX yCJ'IOBMVl, B KOTOPbIX OCyLleCTBdeTCA
o6pasoBaTeanaﬂ OEeATEeNIbHOCTb:
- Hann4yme 30Hbl OTAblXa (O)KMﬂaHVIﬂ);

2.1. |- HanuMune N NOHATHOCTb HaBUrauMu BHYTPU opraHM3saumnu;
- Hanuyme u JOCTYMNHOCTb MUTLEBOW BOAbI;
- HanNU4yMe n JOCTYMHOCTb CAaHUTAPHO-TUTMEHNYECKNX MOMELLEHWI;
- CaHUTapHOE COCTOSsIHME MOMELLIEHMI OpraHn3aLmm
Honsa nonyyatener obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHBIX KOMGOPTHOCTLIO YCIOBUWA, B
2.2. |KoTOpbIX oOcyllecTBnsieTc oOpasoBaTenbHas pgesatenbHocTb (B % oOT obuwero uncna
OMNpPOLLEHHBIX Nony4vartenen obpasoBaTenbHbIX YCryr)
lll. Moka3aTenu, xapaktepusyrluime AOCTYNHOCTb
obpasoBaTesibHOM AeATeNIbHOCTU AN UHBaNnuaoB
N n/n Mokasatenu
OGopyaoBaHue TeppuUTOpPUN, NPUIEraLwen K 3gaHuamM opraHnsaumnm, U NoOMeLLEHNA C y4eTOM
OOCTYNHOCTW AN UHBANWAOB:
- obopygoBaHme BXOLHbIX rpynn naHgycamu (MogbeMHbIMM nnaTopmamu);
3.1 |~ Hanu4me BbiAENeHHbIX CTOAHOK AA aBTOTPAHCMOPTHbIX CPEACTB MHBANMAOB;
" | - HanMuMe aganTMPOBAaHHbLIX NMMATOB, NOPYYHEN, PACLLUMPEHHBLIX ABEPHbBIX MPOEMOB;
- HanMyMe CMeHHbIX Kpecen-KOonscok;
- Hanuuve cneumanbHO OBOPYAOBaHHbIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHMN B
opraHusaumm
3.2. | ObecneyvyeHne B opraHusauMu yCrnoBWiA OOCTYMHOCTW, MO3BONSAKOLWINX MHBanNugam nornyyartb




obpasoBaTernbHble YCryru HapaBHe C ApYrnMu:

- oybnvpoBaHve ansg MHBanuaoB no CRyXy ¥ 3peHMI0 3BYKOBOMN U 3pUTENbHON MHbopMaLumy;

- oybnnpoBaHne HaanuMcemn, 3HakoB U MHON TEKCTOBOM U rpachnyeckon HopmaLmm aHakamu,
BbINOSTHEHHBIMY penbedHO-TOYEYHbIM WpUdTOM bpanns;

- BO3MOXHOCTb MpefoCTaBIeHUss MWHBanNugamMm no cnyxy (Cnyxy W 3peHuto) ycnyr
cypoonepeBog4nka (TndnocypaonepeBogumnka);

- anbTepHaTUBHOW BEPCUM calTa opraHu3auumn ans MHBanvaoB Mo 3peHUIo;

- NMOMOLLIb, OKa3biBaemMasi paboTHUKaMM opraH13aumm, NpoLlieawnmMm Heobxoanmoe obyyeHne
(MHCTPYKTMpPOBAHME), MO COMPOBOXAEHWNIO NHBAINMWAOB B MOMELLEHNN OpraHm3auuu;

- BO3MOXHOCTb MpefocTaBreHns obpasoBaTeNnbHbIX YCyr B AUCTAHLNOHHOM peXumMe Uim Ha
aomy

3.3.

Jons  nonyuyatenen o6pasoBaTenbHbIX  YCMYr,  YOOBMETBOPEHHbIX  AOCTYMHOCTbLIO
obpasoBaTesibHbIX YCNyr Ans MHBanuaoB (B % OT OGLLEro Yvcrna OnpoLLEHHbIX Nornyvatenen
obpasoBaTesibHbIX YCIyr - UHBaNMaoB)

IV. NokasaTtenu, xapaktepusyLwmne goodpoxenaTtenbLHOCTb,
BEXINMUBOCTb paGOTHMKOB opraHusauuu

N n/n

[NokasaTtenu

4.1.

Jona nonyvaTenen obpasoBaTernbHbIX YCMyr, YyAOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO,
BEXMMBOCTbIO paboOTHMKOB opraHu3auumn, obecneuvBaloWnX MEPBUYHBIN  KOHTaKT U
uHdopMmnpoBaHme nonydarend obpasoBaTenbHOW yCrnyrM MpuM  HENoCpeACTBEHHOM
obpalleHn B opraHmsaumio (Hanpumep, paboTHUKM NPUEMHON KOMUCCUM, CeKkpeTapuara,
yyebHomn vyactu) (B % OT obLiero uncna onpoLleHHbIX nonyyarenen obpasoBaTenbHbIX YCNyr)

4.2,

Jona nonyvaTenen obpasoBaTernbHbIX YCMyr, YyAOBMETBOPEHHbIX A0OpOXenaTenbHOCTbIO,
BEXNNBOCTbIO PabOTHMKOB OpraHm3auun, obecrnevmBarowmnx HenocpeacTBEHHOE OKa3aHue
obpasoBartensHon ycnyru npu obpalleHun B opraHu3aumio (Hanpumep, npenogasaTeny,
BOCMMUTATENU, TPEeHepbl, NHCTPYKTOpPbI) (B % OT obwero yncna onpoLleHHbIX nonyyvaTtenen
obpaszoBaTerbHbIX YCryr)

4.3.

Oons nonyuyateneit oBpas3oBaTeribHbIX YCNyr, YAOBMNETBOPEHHbIX AOGPOXKENaTENbHOCTLIO,
BEXIMNBOCTbIO PabOTHMKOB OpraHusauuv Mnpu  WUCMONb30BaHUM  OUCTaHLUOHHBIX  opM
B3aumMogmencTaus (B % oT 06LLero Ymcna onpoLLEHHbIX NonyyaTteneit 06pasoBaTernbHbIX YCIyr)

V. MNokasaTenu, xapaktepusyloLiue yaoBrneTBOPEHHOCTb YCIOBUAMU
ocyLliecTBIIEHMA obpa3oBaTeribHON AeATeNbHOCTU OpraHu3auumn

N n/n

[NokazaTtenu

5.1.

Honsa nonyyaTtenen obpasoBaTenbHbIX YCIyr, KOTOPbIE rOTOBbI PEKOMEHAOBATL OPraHmn3aumio
POOCTBEHHMKAM U 3HAKOMbIM (MOrnu Obl ee pekoMeHOoBaTb, ecriv Obl Oblfla BO3MOXHOCTb
BblOOpa opraHusauun) (B % OT 00LLero yncna onpoLleHHbIX nonydarenen obpasoBaTenbHbIX

ycnyr)

5.2.

Dons nonyyaTenei o6pa3oBaTernbHbIX YCNyr, YAOBNETBOPEHHbIX yaoGCTBOM rpaduka paGoTsi
opraHmzaumu (B % OT 06LLero Yncna onpoLleHHbIX nonyyaTteneli obpasoBaTenbHbIX YCryr)

5.3.

Jona nonyuyatenew o6pasoBaTeribHbIX YCNyr, YAOBMETBOPEHHbIX B LENOM YCNOBUSAMU
oKasaHusi obpasoBaTerbHbIX ycrnyr B opraHudaumn (B % OT 06Liero 4mcra OnpoOLUEHHbIX
nonyyarenewn ycnyr)




